Albert
Schweitzer

ziekenhuis

O

This Is How Dutch
Healthcare Works

A quick view on the healthcare system in the
Netherlands
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We are living longer

1950 2012

Average life expectancy of men and women in the Netherlands (source CBS Statline).
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We are developing chronic ilinesses at an earlier age

1981 2012

Life expectancy at birth without chronic illnesses (source CBS Statline).
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Total healthcare expenditure is increasing in absolute terms

1972

Total healthcare expenditure in EUR billion (source CBS Statline).
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Total healthcare expenditure is increasing as a percentage of GDP

Healthcare expenditure as a percentage of GDP (source CBS Statline).
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What is the philosophy behind
the current healthcare system?

Long-Term
Care Act

N\

L e With professional help if necessa
Support Act fR—. o-1ith professional help 1 necessary

With informal care/community
m care if possible
.—

Private individuals Helping people to help themselves
(B e ————————
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Which types of care fall under which act?

District nursing, the treatment of
hearing-impaired and visually impaired
people, long-term institutional care for

people with mental disorders

[ ) Health Insurance Act

The most intensive
and high-level full-time L Long-Term Care Act
care

Less high-level and
intensive care, assistance and @ Social Support Act
support

The bulk of the care
provided to disabled children Youth Act
and adolescents

Provincial
youth services

Youth mental health

Health Insurance Act . services, psychiatric care for
children and adolescents

Local authorities

Social Support Act (] support and youth
services
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What are the various forms of healthcare
and how much do we spend on it?

Care for the elderly
Care for the disabled

18,228 o 5,886

Expenditure on several forms of care expressed in EUR million (source CBS Statline).
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General hospitals

Multiple branches of one hospital in a single municipality
have been merged into a single dot on the map
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Where are the hOSpitals in University medical centers
the Netherlands located? -

N

2

Multiple branches of one hospital in a single municipality
have been merged into a single dot on the map
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How do we spend our healthcare funds
according to Statistics Netherlands?

Miscellaneous care (6.7)

Occupational health and safety and rehabilitation (1.1)
Youth services (2.0) \ Hospital care (24.8)
«

Support services (2.1)
General practitioner care (2.7)

—_—

Implementation costs (3.3)

—_————

Child care, asylum seekers’ centers
and residential schools (4.6)
e

EUR 94 billion
Oral care and

dical <ot according to
paramedical services (4.7) Statistics
Netherlands

Mental healthcare (5.9) ,

Care for the elderly (18.2)

. ___ o -

Medications and medical aids (8.7) o

Care for the disabled (9.4) ’

Source: CBS Statline
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What was the budget allocated to the
According to the Health Accounts published
four core healthcare acts in 20157

Health Insurance Act

Long-Term Care Act

Social Support Act
Youth Act

Amounts in EUR billion (source 2015 National Budget)
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Who are the key players in
the healthcare system?

/

Healthcare Healthcare
purchasers providers
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Who are the healthcare
purchasers for each act?

Private individuals

Health Insurance
Act

Health insurance Healthcare
companies providers
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Who are the healthcare
purchasers for each act?

Healthcare
administration offices

Private individuals

Long-Term Care
Act

Healthcare
providers
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Who are the healthcare
purchasers for each act?

Private individuals

Social Support
Act

Local authorities Healthcare providers
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Who are the healthcare
purchasers for each act?

Private individuals

Youth Act

Local authorities Healthcare providers
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Who are the other
significant players in the
healthcare system?

Private individuals

Advisory Central
bodies government

Implementing Regulators
bodies

Healthcare andReedss?;:anal
Healthcare funds institutions Healthcare
purchasers providers
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Where are healthcare 18% of the total working population of

workers employed? 7,4 million people is working in the
sector Health and welfare services.

Other healthcare providers (8%)
—_—

Other providers of welfare
P services (15%) Care for the elderly (30%)

G ————————
—_—

Dental practices (2%) Healthcare
—_—

Paramedical practices (2%)
#‘ st aff

General practitioner practices (2%)
Policymakers, health
administrators, insurers and
temporary employment agencies (3%) /

Mental healthcare (6%) o

Hospitals and specialist
e  bractices (20%)
Care for the disabled (12%) o

Source: 2013 CBS Statline

8/2/18



Albert
Schweitzer

ziekenhuis

How do the health funds
spend their money?
Other (15)

Interest groups (15) >
- v

Education and awareness (21)
—_—

Scientific research (156)
—

Emergency care (27)
slasbiala ol

EUR 300
million

Education and prevention (66) o

Source: SGF 2012
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How are financial
flows organised under the
Health Insurance Act?

Nominal premium

Supplemental
insurance premium

HEALTH INSURANCE

PRIVATE
INDIVIDUALS

Income-
Care related
allowance contribution
CENTRAL
GOVERNMENT
Central
government’s
contribution
Fees for

healthcare NATIONAL
provided HEALTHCARE
INSTITUTE

Risk equalisation ()

COMPANIES

ED Fees for healthcare provided
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Personal payments
and co-payments

Availability fees

HEALTHCARE
PROVIDERS
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How are financial flows
organised in the procurement
of hospital care?

€ Advance
€ Payment
HEALTH INSURANCE COMPANIES € Modification of claims (if necessary)
@) offsetting of contract sum
@) Offsetting of revenue limit
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How does the grouper determine
the DTC healthcare product?

Healthcare activities

Care pathway

grouper

Diagnosis
Treatment Combination
(DTC) healthcare
product

Source: 2015 National Budget
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The efficacy of half of all treatments is unknown

Beneficial (11%)
———

Efficacy unknown (50%) Probably beneficial (24%)

o Positive and negative effects equal (7%)

o Probably not beneficial (5%)

Not efficacious or harmful (3%) ¢

Source: BMJ Clinical Evidence
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What are the various
markets in curative care?

Private
individuals

Health insurance Healthcare provision
market market

Healthcare Healthcare
purchasers providers

Purchase and sales
market for healthcare
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